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ANALYSIS OF THE INTERNATIONAL EXPERIENCE OF MANAGEMENT
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Summary

International experience of innovative process management analysis in credit institutions

1. The practice of foreign banks shows that all major achievements on the banking products market is formed
within a bank uniform system of Innovation Management.

2. Attention should be paid to a new direction of overseas customer service development-home banking,
banking operations at home or at a client’s offices via telephone, modem and computer usage.
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